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Job Description: Server
Department: F&B
Reports to: Director of F&B
Pay Structure: Hourly 
Other Compensation: Tips
Job Type: Part Time
                  Full Time
                  Permanent 
                  Seasonal

Overview: 
As the F&B Server you provide table service to all food and beverage outlets at the hotel. Although service steps may differ slightly depending on the centre, the philosophy behind the service remains the same, as do the values of the organization.

Primary Tasks:
· On a daily basis, Servers report to the F&B Floor Manager on Duty
· Ensure their section is set up for service prior to the beginning of their shift, as per instructions from the F&B MOD
· Provides table service to the section/table(s) assigned to them by the F&B MOD during their shift 
· Thorough knowledge of the food and drink menus so they can provide suggestions, upsell and information on ingredients 
· Works collaboratively with the rest of the front-of-house team to provide seamless service to all patrons of the property
· Servers can be assigned to work in any of the revenue centres
· The Counter Bar
· The Dining Room & Terrace 
· The Patio
· The Rec Room
· The Parlour
· The Library 

Some of the Specific Skills Required:
· Excellent Verbal and Written communication skills
· Available to work all restaurant hours of operation 
· Thrive in a fast-paced environment 
· Strong organization and time management skills
· Smart Serve Certification

Qualifications:
Relevant education and work experience will contribute to your appeal as a candidate. However, demonstrating a natural aptitude for the tasks outlined above conjunction with values that align with ours are the primary drivers of our hiring decisions. 

The Royal Hotel as an Employer:
Property
We strive to create an environment in which every employee feels safe and supported, providing the opportunity to be happy at work. In leading by example, we embody thoughtful and attentive service along with respectful behaviour towards everyone we encounter.

Community 
We understand that our success rests on those who support and surround us. We see The Royal Hotel as part of an ecosystem of experiences, products and people that are contributing to the same vision for Prince Edward County.

Planet
We recognize that the behaviour of a few people cannot devastate the world of many. We see value in setting up systems and procuring products that take environmental, social and financial costs all into consideration.

Contact us:
Email: phardy@theroyalhotel.ca

Perks:
· Medical and Dental benefit plan
· Special room rates for family 
· Employee discount in our dining outlets 
· Daily staff meal
· Staff accommodation 
· Special pricing and benefits from our local partners
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